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Research on key technologies for integrated service certification of custom home furnishing
FENG Yuqi, MA Liping, ZHANG Yanjiao
(China Testing & Certification International Group Co., Ltd., Beijing 100024)

Abstract: Against the backdrop of consumption upgrading and industrial transformation, the furniture industry is
undergoing a profound shift towards personalization and customization. As an emerging market, the whole-house
customization sector is experiencing rapid growth but also faces challenges such as a lagging industrial standard system
and uneven service quality. In particular, there is a lack of a scientific certification technology system to evaluate the
integrated service capabilities of enterprises. This study focuses on key technologies for the certification of integrated
services in customized home furnishings. By systematically analyzing the entire service process - from “sales and design,
procurement and production, installation and acceptance, to after-sales service” - and identifying shortcomings in the
existing standard systems, a service certification theory-based evaluation model is constructed. This model designs
quantifiable key evaluation indicators for each service stage from two dimensions: service characteristic assessment
and service quality management, aiming to achieve a scientific and comprehensive evaluation of service capabilities.
The research findings can provide critical technical support for optimizing corporate service processes, establishing
market order, and strengthening government supervision, thereby holding significant value for promoting high-quality
development in the industry.
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